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How Chatbots are Influencing Business in 2023

Description

One of the biggest trends in modern business is chatbot integration. They have become a part of
websites across every industry and business model and for a good reason. Customer service may
have started as a person-to-person operation, but most people today prefer the convenience and
accessibility of automated systems. So, this is where chatbots come into play.

A chatbot is an automated service agent able to hold conversations and provide routine answers to
anyone who wishes to engage with your brand. They serve many different purposes in today’s
business, but the business landscape has evolved such that every company should now have at least
one chatbot on the job. Thus, this article will explore what a chatbot is and why your company can
benefit from implementing them.

What is a Chatbot?

A chatbot is an automated assistant that communicates through a live chat interface. It is capable of
essential conversational functions, provides scripted responses such as FAQ answers and navigation
directions, and even acts as a guided shopping assistant. Moreover, they can greet customers, answer
guestions, and help them fill out forms through a conversational interface. They work in websites and
mobile apps and can be plugged into most communication platforms.

Many brands now rely on them as a primary customer service source, often acting as an intermediary
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between a comprehensive information center and preparing customers to speak with a live human
assistant after a few preliminary questions.

What Chatbots Do for Business Websites

Chatbots can have many roles depending on how a company’s website visitors interact with them.

This computer service can serve many roles, depending on how website visitors interact with the
company. Moreover, each industry and business shapes its on-site customer service experience by
how businesses set up the chatbot. Here are the types of customer service chatbots available.

e Service Intake Bot

o A service intake chatbot takes the place of an entry form. Instead of asking new leads to fill
in a form, the service greets website visitors and walks them through a few basic questions.
It will ask if they need help and then guides them through the preliminary intake. This can
help visitors sign up as leads or connect with the right customer service specialist.
e The FAQ Bot
o Another ordinary chatbot is answering frequently asked questions, AKA the FAQ-bot. So,
customers and leads can ask how to use a product, where to find what they need, or how a
service works, and the bot’s pre-loaded answers can keep everyone helpfully informed.
e Appointment Scheduling Bot
o This service, connected to the company’s calendar app, can easily book customers for
appointments with the company. Furthermore, in any business where the primary service is
scheduled, from doctor’s appointments to home repair services, conversational chatbots
make appointment booking friendlier, more accessible, and more adaptive. If customers log
in, the chatbot can even help them reschedule or cancel appointments dynamically.
e Personal Shopper / Research Assistant Bot
o Personal shoppers configure them to provide personal assistance throughout the website.
This internet service might use conversational algorithms to help customers find the right
products, whether fashionable clothing or pre-fabricated cabinetry. The exact configuration
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can help customers research and find complex answers in an information center or
documentation.
¢ Anything It Is Programmed to Say
o Realistically, they can fill any conversational service role they are programmed to serve,
from automated therapy to banking information.

Types of Businesses that Use This Service

When it comes to industries that use them, the range is extensive.

¢ Retail & eCommerce
Manufacturing
Software & SaaS

B2B Services

Local & Home Services
Hospitality

Logistics

Banking & Financial
Restaurants

News & Entertainment

Chatbots are used formally and informally in B2C and B2B. Moreover, they can provide answers or
serve as a friendly lead-qualifying form. Businesses use chatbots to connect with customers, providing
the convenience of self-service with the friendliness of live assistance.
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Benefits

Chatbots allow companies to provide better service

This advanced technology for customer service benefits companies and customers alike with
unfaltering service quality and resources. They allow companies to provide better service, while
chatbot benefits to customers include friendly self-empowered service.

e First, This Service Can Tirelessly Serve Infinite Customers.

o A chatbot can duplicate itself infinitely to serve any number of customers. It never gets tired
or bored, it never misses a new lead, and it is always perfectly cheerful when greeting new
people.

Second, they Pre-Qualify Leads and Service Requests

o Chatbots are more welcoming than a form to fill out, and they can easily prepare customers
to speak with a live human specialist based on their needs. Chatbots tap into live support
after helpfully pre-qualifying their reason for contact.

Third, they Usher Customers Down the Conversion Path

o Finally, chatbots help customers swiftly move from curiosity to decision-making by
conveying them through the conversion process for any website and business model. From
leads who need a complex consultation to impulse-shopping eCommerce, chatbots can
help remove bottlenecks and encourage customers to feel confident in their decision.

Customers Enjoy Quick, Accessible Service

o Modern customers also appreciate the unique blend of self-service and friendly assistance.
Customers prefer self-service because it is always available, self-directed, and doesn’t
bother others. However, the chatbot makes the whole process more approachable and
welcoming.

Chatbots Provide 24/7 Support
o Chatbots can provide customer service 24/7. So, there’s no need to shut down your live
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chat support at night.
¢ Lastly, Chatbots Save Time & Money.
o Chatbots allow companies to provide superior customer service at a smaller price than
maintaining an all-hours, fully-staffed chat support team. With a chatbot, you only need a
FAQ script, a few specialists, and self-service resources.

Upgrading Your Business with the Service

You are behind the curve if your business does not yet have a chatbot-powered live chat support
feature. They can serve helpful functions both internally and externally. They can facilitate your
business model, enhance your customer experience, and are integrating with ever more advanced
back-end features.

If your business is not yet working with chatbots, it's time to upgrade. Take advantage of the benefits of
quickly advancing technology with the right chatbot for your website design and business model.
Contact us today to learn more about the latest business tech trends and how to achieve them.
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