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Cloud Services Mastery Unleashed: Evaluating Technical Expertise and Support
from Managed Service Providers

Description

Cloud Computing is undoubtedly a Game Changer in Business Operations. With 96% Global Adoption,
Forecasted Market Value Hits $947.3 Billion by 2026. Navigating Change: Choosing the Right
Managed Cloud Services Provider for Seamless Integration and Security.

However, as organizations are adopting technological innovations quickly, they encounter challenges
in the form of selecting the right services provider. Managed Cloud Services offer complete or partial
management of a client’s cloud infrastructure. Management responsibilities mainly include cloud
integration, resource utilization, optimization, and security.

Choosing the correct cloud computing service provider is crucial as it allows companies to leverage
cloud services, freeing up time for other responsibilities. A suitable provider assists organizations in
comprehending suitable, cost-effective pricing structures tailored to their requirements. Additionally, it
aids in configuring services to maximize performance while keeping expenses in check.

Assessing the technical skills of cloud service providers is critical. It helps in choosing the right provider
based on your business needs. After all, it enables the companies to understand whether the service
provider has the appropriate technical expertise and practical knowledge to fulfill their business needs
or not.

Assessing support offerings gives an understanding of the service provider’'s past performance,
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reliability, communication channels, scalability to accommodate workloads and compatibility with
existing workloads.

The present article talks about managed cloud services in detail, their types, and factors that
companies should consider while assessing service providers’ technical skills. It also includes ways to
evaluate support offerings in detail to select the most appropriate service provider.

Unveiling the Key Features of Managed Cloud Services

Managed cloud services include a wide range of features that enable businesses to adopt the latest
changes and compete in the market. The prominent features of managed cloud services are explained
in detail here:

Cloud Deployment

Managed cloud services help businesses design, deploy, and manage applications on their cloud set-
ups by providing real-time insights. The services leverage experts including 24/7 monitoring of the
company’s cloud platform workloads, virtual IT infrastructure, and databases.

Backup

Managed cloud services have the feature of protecting data in case of a data issue or disaster in your
business’s applications software by implementing automated backups, storage, and robust disaster
management services.

Security

Managed cloud services offer protection from cyber threats. The services secure your business’s cloud
infrastructure by following compliance standards. The services implement data encryption for data in
transit and at rest. They maintain data integrity and confidentiality to an extent.

Monitoring

Managed cloud services include a feature for monitoring cloud setups for performance issues. Some
providers include external monitoring systems like they provide automated alerts to your IT teams on
applications slowing down or stopping working.

Reporting

Managed cloud services provide regular reports on the usage of cloud infrastructure and performance.
This includes leveraging expert and detailed dropdowns for usages of different services.

Resource Optimization

A managed cloud service provider optimizes the available resources appropriately. They understand
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which pricing models will be the best applicable to your business. The service provider knows how to
configure services cost-effectively to optimize performance with minimum costs.

Types of Managed Cloud Services

Managed cloud services are available in different types that cater to the business’s specific needs.
Infrastructure as a Service (laaS)

Infrastructure as a Service (laaS) provides virtualized computing resources such as storage, servers,
and networking components. It empowers organizations to construct, deploy, and oversee their cloud-
based environments while retaining control over their configurations. Think of laaS as the foundational
tool for your company’s digital infrastructure. In this model, the cloud service provider hosts, maintains,
and oversees hardware and computing services within its own data centers.

laaS clients can access hardware via an internet connection and pay for usage through subscriptions.
This model offers advantages such as enhanced availability, reduced latency, improved
responsiveness and performance, robust security measures, and rapid access to cutting-edge
technology.

Platform as a Service (PaaS)
In the PaaS model, there is pre-configuration with tools and services for application development and

deployment. It takes care of the associated infrastructure complexities. P aaS enables developers to
code without worrying about the cloud setup which creates a seamless development experience.
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The cloud service provider hosts and manages all hardware and software. These often include servers
for development, operating software, networking, storage, and databases. It also includes services for
operating systems, upgrades, and security.

Users can access PaaS through GUI or graphical user interface where development teams collaborate
for their work. PaaS has the benefits of simplified collaboration, scalable approach, and adoption of
new technologies.

Software as a Service (SaaS)

Software as a Service (SaaS) presents a convenient method for delivering business software. It
provides readily accessible applications via the Internet, removing the necessity for local installations,
whether for CRM or collaboration purposes. The SaaS vendor hosts, manages, and maintains the
application and infrastructure needed to deliver services such as servers, middleware, data storage,
and networking.

Users subscribe monthly or annually to utilize the full application via a web browser, mobile app, or
desktop. SaaS offers key advantages, including minimal risk, universal accessibility across devices,
and straightforward scalability.

Decoding Excellence: Essential Factors for Evaluating
Technical Skills for Cloud Computing

Businesses today rely on cloud computing for data storage and management. The exponential growth
of cloud computing has flooded the market with numerous options for businesses. Each of the service

providers claims to be the best one. However, choosing the right cloud service provider holds a special
significance for businesses of all sizes.

Making an informed decision that aligns with your business needs is quite critical in this digitally
evolving landscape. Choosing the right service provider is required for your organization’s efficiency
and security. So, here is a list of skills that you must assess before selecting the appropriate cloud
service provider.

1. Expertise in Cloud Platforms

A cloud service provider is a professional who has the appropriate skills and knowledge to design,
deploy, and optimize cloud-based solutions for the business. Look for a service provider who has
expertise in cloud service platforms like AWS, Microsoft Azure, and Google Cloud. One should know
the differences between the functionalities of various platforms and the one that suits the best for your
business.
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The service provider should have experience with cloud infrastructure management and know the
difference between SaaS, PaaS, and laaS and decide the best for your business. It should be able to
allocate and deliver key resources within the cloud according to the requirements to maximize
performance, reduce waste, and minimize cost.

2. Security Measures for Cloud

Choose a cloud service provider who has ample skill in implementing cloud security measures. One
should apply appropriate security measures including access control, data encryption, data backup and
recovery, monitoring, and response protocols. ldentity, visibility, and access play a key role in cloud
data security.

Choose a service provider who is aware of specific data regulations and complies with the standards
based on your industry. Try to look for providers who adhere to regulations like GDPR or HIPAA for
data protection.

3. Scalability and Performance Optimization

Your business’s needs will increase as it will grow. Opt for a cloud service provider that can scale
according to the growing demand. The provider should offer flexible plans and can accommodate your
future growth.

Evaluate the service provider’s scalability through pointers like load balancers, bandwidth, servers, and
data warehouses. The skill to scale resources easily ensures that your business can adapt to the
changing demands without affecting performance. Choose a service provider who has ample
experience in optimizing performance.

4. Data Management and Backup

Your cloud service provider must have the skill of cloud database management effectively. The
provider must be proficient in providing database services like relational databases, NoSQL, and data
warehousing.

The service provider should be efficient in data storage in the cloud which includes limitations like
security and performance. Your service professional should understand data migration and they must
possess the skill to assess and map out cloud infrastructure.

They should understand each cloud platform’s data migration process indicating where data is moved
without any loss. The service provider should have the skill of data recovery and creating data backup
in case of uncertain data loss. Look for features like automated backups, multiple data centers, and
recovery plans.

5. DevOps and Automation

DevOps implies development and operations and describes the service provider’s skill of integration
into the deployment process. It is the provider’s skill to deliver applications faster than the traditional
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software development process. Check the service provider’s integration capabilities with your existing
applications.

Seamless deployment and integration minimize disruptions. Understanding DevOps fundamentals will
troubleshoot the issues in deployment as they arise. Evaluate the cloud service provider’s ability to
automate multiple tasks that require sound knowledge of the cloud’s architecture. Finally, this also
requires knowledge of machine learning and artificial intelligence.

Evaluating Support Offerings for Cloud Computing

Apart from assessing the technical skills of the cloud service provider, it is also important to evaluate
support offerings by them. This mainly includes evaluating the service provider’s responsiveness,
technical support staff, communication channels, and service level agreements. It will help you make a
better comparison of various service providers in the market who consider them the best.

Assessing these skills will help you in taking a better decision and choose the best service provider for
your cloud computing. An explanation of the support offerings that you must evaluate before appointing
a cloud service provider is given below.

Availability and Responsiveness
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Evaluate the cloud service provider based on their availability and response to clients’ queries. One
should be available 24/7 for support services. The service provider should answer your queries within a
minimum time. Assess the time taken by the cloud service provider to address the client’s issues and
doubts. Additionally, prompt and knowledgeable assistance should be a priority when choosing a
service provider.

Technical Support Team Expertise

Reliable technical support is significant especially while working on critical aspects like cloud
deployment and storage. Assess the qualifications and certifications of the technical staff of the service
provider.

You must also assess the problem-solving skills and technical knowledge related to cloud computing,
database management, programming languages, and other associated aspects of cloud computing.

Communication Channels

After all, the availability of the cloud service provider’s support is crucial, requiring round-the-clock
availability through various communication channels such as phone, live chat, and email. Clients
should have the flexibility to reach out to the provider at any time and through any preferred channel to
swiftly resolve issues. Evaluate the service provider based on the comprehensiveness of its support
documentation and the richness of its cloud resources.

Service Level Agreements (SLAS)

A comprehensive SLA includes the level of service that you can expect from the cloud service provider.
Evaluate closely the performance metrics for existing resources, response times, and penalties for
service disruptions. A sound SLA ensures that the service provider is accountable for delivering agreed
-upon services to the client and maintaining high service standards.

Conclusion

In today’s rapidly evolving technological landscape, managed cloud services have become imperative
for businesses to stay competitive. As industry standards continue to evolve, there is a growing
demand for cloud computing services. This underscores the importance of partnering with a proficient
cloud service provider that delivers cost-effective, technical, and scalable solutions to propel your
business forward.

A proficient service provider should possess the requisite skills to seamlessly integrate solutions with
minimal resource allocation and costs. Therefore, businesses should carefully evaluate these factors
when assessing the capabilities of cloud service providers and make informed decisions tailored to
their specific business requirements.

If you looking for a reliable Cloud computing solution, our experts at Practical Logix are here to help.
Speak with our teams to get started at the earliest!
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